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I II 1 
Office Automation Tools 3 3 
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Course 
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II 

III  

7 

E Commerce & Web designing 3 3 

E Commerce & Web designing Practical 

Course 
2 1 

IV 11 
DBMS with Oracle 3 3 
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III V 6A 
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TITLE OF THE COURSE 

Course – 1: OFFICE AUTOMATION TOOLS 
Semester-II 

Time: 3 hrs MODEL QUESTION PAPER Max Marks: 75 

 
SECTION – A 

Answer All of the following Questions    10x1 =10 Marks 

1. Explain Save As option in word? 

2. Explain about the font size in the Word? 
3. What is spread sheet? 

4. Describe the Filter option in Excel? 

5. What is Slide show?  

6. What is a cell in Excel? 
7. What are the shortcut keys for copy and paste. 

8. How to filter data in MS-Excel? 

9. what is cell referencing? 
10. How do you duplicate a slide? 

 

   SECTION – B 

Answer any Five of the following Questions                                      5X5 =25 Marks 

11. What is the use of Drop Cap? 

12. Describe about Header & Footer? 

13. What are the main features of tables in MS word? 

14. Define the Macro with proper example? 

15. Describe the usage of Worksheet in excel? 

16. Explain any two functions in excel? 

17. What is the main function of Sort and Filter in excel? 

18. Explain the various aspects of Presentation in PowerPoint? 

19. How do you add sound in the PowerPoint presentation? 

20. Create a bar chart in MS-Excel. 

SECTION-C 

Answer any Four of the following Questions                                                 4X10= 40 Marks 

21. What are the main features of Ms- word? 

22. Explain in detail about Windows Components?  
23. Describe the steps involved in Mail merge? 

24. Explain in detail about Adding, deleting, renaming and some functions in Excel? 

25. What are the types of charts? 

26. Describe the main components of Slide show and presentation in power point? 
27.  Explain the significance of sorting and filtering data in Excel. 

28. Explain various operations on tables in MS Word, including creating a table, inserting,   

       deleting, merging rows. 

 
 

 

 



Semester -3 

E-Commerce and Web Designing 
Time : 3hrs        Max Marks : 75 

 

SECTION-A 

I. Answer any Five of the following. Each Question carries 3 Marks 5×3= 15 M 

1. Define E-commerce? 

2. Write about E-Commerce actors and stakeholders. 

3. What is B2B? 

4. Write about Customer Relationship Management. 

5. What is E-payment? 

6. Write about cyber money? 

7. What are the differences between HTML and HTML5? 

8. Write about code related elements in HTML with examples 

9.  Write about CSS? 

10. Write about Div and Span elements in CSS. 

 

SECTION-B 

 

II. Answer any Five of the following. Each Question carries 12 Marks 5X12=60 M 

11. Discuss about the E-Commerce 5-C model.  

12. What are the advantages and disadvantages of E-commerce? 

13.  What are the key components of B2C software systems. 

14. Write about the impact of supply chain management on B2B business operations. 

15.What is Information Security Management (Ism)? Explain in detail. 

16. What are the e payments gateways available? 

17.  Write about the process involved in creating a website. 

18.  Explain any 6 tags of html with example? 

19. Explain the difference between inline, internal and external CSS? 

20. What are RGB, HSL, HSLA values for color? Explain their usage. 

 

15. Write the types of e-commerce? 

17. Explain the List tags in html? 

18. Write the types of CSS? 

19. What are the color properties of CSS? 

 

 

 



Semester -4 

DATABASE MANAGEMENT SYSTEM WITH ORACLE  

 

Time : 3hrs        Max Marks : 75 

SECTION-A 

Answer any Five questions (5X3=15M) 

1. Define Database? 

2. What is Information? 

3. DDL Commands? 

4. What is Entity? 

5. PL/SQL datatypes? 

6. Differentiate the data and information? 

7. List any three objectives of DBMS? 

8. What are the datatypes in SQL? 

9. Write the structure of a PL/SQL program? 

10. Define Database Trigger? 

 

SECTION-B 

Answer any Five questions (5X12=60M) 

 

11. Explain about Components of DBMS? 

12. Describe data models in detail. 

13. Write about Key constraints and integrity constraints with example. 

14. What is normalization? Explain 1NF, 2NF and 3NF. 

15. Explain about ER Model with suitable example?  

16. Explain Data Manipulation Language commands with examples? 

17. Write a detailed note on various types of joins in SQL? 

18. What is Transaction Control Language? Write about commit and rollback. 

19. Describe the Structure of PL/ SQL? 

20. What is a trigger? Explain in detail, triggers in PL/SQL. 





 



 
 



 
 

 

 

 

 

 

 

 

 

 



Skill Enhancement Course 
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Program  

ALL Courses 

Course Code 

2-SE-DL-R24 

TITLE OF THE COURSE 

 DIGITAL LITERACY 

Semester-II 

Skill Enhancement 

Course -1 

TIME: 1 ½ Hrs  MODEL QUESTION PAPER  
Max Marks: 50 

  

Answer any 5 of the following questions. 

Each question carries 10 marks.  5*10=50 M 

 

1. Write the features of a Browser? 

2. How to use word processing? Advantages of word processing? 

3. Define E-Mail? Explain its features? 

4. What are the advantages of Internet? 

5. How to storing a file with proper extension? 

6. What are USB Ports? What are the different types of USB Ports?     

7. Define Computer? Explain the characteristics of computer?     

8. Discuss about formatting features in M.S Word? 

9. Write the steps in process of booking Bus tickets through on line with an example? 

10. Describe the steps in job search through Employment portals?                             

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Semester -3 
 

Information and Communication Technology 
 

TIME: 1 ½ Hrs         Max Marks: 50 

 

Answer any 5 of the following questions. 

Each question carries 10 marks.  5*10=50 M 

1. Explain any three types of browsers. 

2. Describe Internet applications 

3. Write about social networking. 

4. Identify advantages and disadvantages of E-mail. 

5. Discuss G-Suite applications. 

6. Describe the overview of internet security. 

7. Discuss the most common cyber-attacks. 

8. Give some examples of E-mail threats. 

9. Write about GOI digital initiatives in higher education SWAYAM, virtual Labs, Academic Depository 

10. Write about the mail composition and mail components. 


